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Biggest ports in Europe
1 – Rotterdam NL* (5)
2 – Antwerpen BE* (17)
3 – Hamburg DE* (29)
4 – Amsterdam NL* (41) 
5 – Algeciras ES (44)
6 – Marseille FR ** (46)
7 – Bremen DE* (55)
8 – Novorossyisk RU (56)
9 – Valencia ES (60)

10 – Le Havre FR ** (62)
All ports in UK*

* = covered by Hintex Customs Agency B.V.
** = partnership by Herfurth Group
() = position in the world (in 2015)
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Biggest airports in Europe
1 – Heathrow, London GB* (7)
2 – Charles de Gaulle, Parijs FR** (10)
3 – Schiphol Airport, Amsterdam NL*
4 – Frankfurt Airport, Frankfurt DE*
5 – Atatürk Airport, Istanbul TR
6 – Barajas, Madrid ES

Zaventem, Brussels BE*
Other airports in Germany*
Other airports in UK*

* = covered by Hintex Customs Agency B.V.
** = partnership by Herfurth Group
() = position in the world (in 2017)
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• About us
• Customs services in Rotterdam
• Customs services at Schiphol Airport
• Authorizations
• Direct Representative
• Fiscal Representative (limited)
• Reliable partners in Antwerp (Belgium) and 

Hamburg (Germany)
• Contacts
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• Neutral Customs Agent since 1989 with more 
than 25 years experience in seafreight and 
airfreight

• Offices in Rotterdam and at Schiphol-Airport
• Direct access to all systems of the Dutch 

Customs
• Direct access to the system of Chamber of 

Commerce for f.e. EUR.1 documents
• AEO certified
• Japanese customs number
• Member of FENEX (Dutch Forwarding 

Association)

About us



A member of the Herfurth Group

Services

ROTTERDAM
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• Import
• Temporary Import / re-export
• Export
• Temporary Export / re-import
• Import as Limited Fiscal 

Representative (L.F.R.)
• Intrastat 
• (Un)subscribe T1 (TA/TG)
• Transitdocuments (N.C.T.S.)

• License applications
• B.T.I. applications (Binding 

Tariff Information)
• T2L(F)
• EUR.1
• C.o.O.
• A.TR
• Permits
• nVWA clearances 

(G.D.B./P.D.)
• Resolve disputes with customs
• Objection- and appeal 

procedures
• Consultancy
• Transportmediation
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Services

SCHIPHOL
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• Import
• Temporary Import / re-export
• Export
• Temporary Export / re-import
• Import as Limited Fiscal 

Representative (L.F.R.)
• Intrastat 
• (Un)subscribe T1 (TA/TG)
• Transitdocuments (N.C.T.S.)
• License applications

• B.T.I. applications (Binding 
Tariff Information)

• T2L(F)
• EUR.1
• C.o.O.
• A.TR
• Permits
• nVWA clearances (G.D.B./P.D.)
• Resolve disputes with customs
• Objection- and appeal 

procedures
• Consultancy
• Collection of A.W.B.’s 

(boxrounds)
• O.B.C. (On Board Couriers)
• Complete logistics of your 

shipments
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We have a compliance department for issues with 
customs. This department is also controlling our 
customsbrokers and our internal process. We do  
this in accordance with the AEO-rules and to keep 
our license, so we can be a reliable partner for you.

Compliance
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In case we work for your company we need 
the following authorizations:

- Direct Representative
- (Limited) Fiscal Representative
- Resolving disputes with customs
- For issuing origin documents

Authorizations
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We have direct access to customs systems 
(O.T.P.) for:

- AGS2/AGS3
- E.C.S. Export
- N.C.T.S. transit

Customs
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AEO

Since 25-5-2011 we are AEO 
certified.

Certificat number is:
NL AEOF 0000884.
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Our service
We are a no-nonsense company with a flat 
organisational structure. 
The approach is personal and sympathetic 
with a technical focus.
Our consultants have the right skills and are 
also certified and qualified.
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Trade with Japan
• Hintex Customs Agency 

B.V. has his own customs 
number at the Japanese 
authorities 

• With this number we will 
be seen as a reliable 
partner to do trade with

• Less controll in Japan
• Customs number: 

A00002WBNL00
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Our rates are at an average level and are 
generally custom-made: everything in 
proportion to what you plan to do.

Our rates
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For most kind of goods you have to pay 
duties and for some customers in the 
Netherlands VAT (no art.23/deferment).
When there are high amounts involved we 
will ask for advance payments.

Duty/VAT
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We don’t have the knowledge about all kind of 
goods, so we like to see Taric-Codes in your 
order(s) to us. These codes are important in our 
work and are duty-related.

Taric Code (HS Code)
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Antwerp / Hamburg
We have a network of reliable partners and our services 
goes beyond the borders, because both in Antwerp as in 
Hamburg, we can carry out customs affairs with Hintex 
Customs Agency B.V. as focal point. We can arrange 
everything for you (One-stop-shop)

Antwerp Hamburg
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Germany, Belgium, Netherlands
Because we work together with our partners we cover all of 
these countries. It doesn’t matter were the clearance will be 
made, we can do this. As well as for airfreight as for 
seafreight.
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Brexit
We have a network of reliable partners and our services 
goes beyond the borders. In UK we work with two 
partners for all related customs issues after Brexit, one 
for seafreight in all harbours and one for all airports for 
airfreight. We can arrange everything for you (One-stop-
shop)

Felixtowe London Heathrow
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United Kingdom
Because we work together with our partner we cover all of 
UK. It doesn’t matter were the clearance will be made, we 
can do this. As well as for airfreight as for seafreight.

F.e. your customs document will be sent
to our agent when your cargo is still sailing
and vice versa. In that way our agent(s)
can prepare their document. So we can 
avoid delays and this will save you money.

In UK we work with two agents; one for
airfreight and one for seafreight.
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Hintex Customs Agency B.V. can be found on the 
social media

Facebook (www.facebook.com/HintexCustomsAgency)

Twitter (@HintexBVCustoms)

Skype (hintex.rotterdam, hintex.schiphol)

LinkedIn  (www.linkedin.com)

Google+

Social Media

(www.facebook.com/HintexCustomsAgency)
www.linkedin.com
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• Good tariffs
• Act as (Limited) Fiscal Representative
• Wide network for all your business
• Well educated customs consultants
• Reliable partners in Antwerp, Hamburg 

and UK.
• Excellent service
• Direct access to all customs systems
• AEO certified
• Japanese customs number
• Accessible everywhere (social media)

Recapitulation
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Contacts in Rotterdam
Hintex Customs Agency B.V.
Waalhaven Z.Z. 12H
3088 HH Rotterdam

P.O. Box 59069
3008 PB Rotterdam

Tel: +31 10 424 1893
Email: hintex.sales@sdsbo.com
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Emailaddresses Rotterdam
For import clearances: hintex.rotterdam.import@sdsbo.com
(also veterinarian – and phyto 
documents)

For export documents: hintex.rotterdam.export@sdsbo.com
(also for issue EUR.1,
C.o.O., T2L(F) and A.TR)

For transit documents: hintex.rotterdam.transit@sdsbo.com
(also for issue re-exportation/
T1, import- and export T1)

For compliance matters: hintex.compliance@sdsbo.com

For sales: hintex.sales@sdsbo.com
(only for sales matters)
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Contacts at Schiphol-Airport
Hintex Customs Agency B.V.
Boeing Avenue 215,3rd floor,Unit 7
Kantoorgebouw “Columba”
1119 PD Schiphol-Rijk
P.O. Box 59069
3008 PB Rotterdam

Tel: +31 20 8204530

Email: 
hintex.schiphol@sdsbo.com
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Emailaddresses Schiphol-Airport
For all type of documents: hintex.schiphol@sdsbo.com

For compliance matters: hintex.compliance@sdsbo.com

For sales: hintex.sales@sdsbo.com
(only for sales matters)
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Thanks for your attention.


